VILLAGE OF SHEFFIELD
ILLINOIS

ORDINANCE NO. 2018-09-10-01

ORDINANCE AMENDING CERTAIN WATER AND SEWER CHARGES AND
PROCEDURES

Ordinance No. 2018-09-10-01

Published in pamphlet form by authority of the Mayor and Board of Trustees of the
Village of Sheffield, lllinois.

DATE: September 10, 2018.




VILLAGE OF SHEFFIELD
ILLINOIS
ORDINANCE NO. 2018-09-10-01

ORDINANCE AMENDING CERTAIN WATER AND SEWER CHARGES AND
PROCEDURES

BE IT ORDAINED BY THE PRESIDENT AND THE BOARD OF TRUSTEES OF
THE VILLAGE OF SHEFFIELD, BUREAU COUNTY, ILLINOIS, that certain water and
sewer rates and procedures provided for in the Village Code shall be amended as
follows:

SECTION ONE: 17-1-5 is amended by adding before the existing provisions of 17-1-5
the following: “Whenever used within this division of the Village Code, the word
“‘customer” shall mean the person or entity receiving water and/or sewer service at the
time the service is rendered. The property owner of the premises, the occupant thereof
and the customer of the service shall be jointly and severally liable to pay for the service
to such premises and the service is furnished to the premises by the Village only upon
the condition that the owner of the premises, occupant and user of the services are
jointly and severally liable therefore to the Village”.

SECTION TWO: 17-1-5 B shall be deleted and replaced by the following
provisions:

“(1) A security deposit of $200.00 shall be required for new service for
customers except for existing property owners who comply with the
requirements of subparagraph 3 will not be charged a deposit if they are
moving within the Village. They will, however, need to complete a Water
Service Agreement for the new address.

(2) For renters, water deposits will be held until the renter moves. Upon
moving, the renter must notify the Village Office of a forwarding address,
telephone number and email address if they have one. If they are moving
within the Village, the deposit will be transferred to the new account. If
they will no longer be a customer of the Village water and sewer system,
their final bill will be paid from the deposit and any balance will be sent to
their forwarding address in the form of a check.

(3) For property owners, the water/sewer deposit will be held for a
minimum of one year from the date customer begins receiving utility bills
for service. At the end of one year's time, the property owner may request
a refund of the deposit. A refund of a deposit will not occur if any of the
following occur:

o Late payments/penalties
o Non-Sufficient fund payments

o Shut -off notices

. Other indebtedness to the Village
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Deposit refund decisions may be appealed annually as set forth in 17-1-8
and 17-1-9. If a deposit is not refunded, a customer may contact the
Village Office at the end of the each year of service for re-evaluation.

(4) The Village may require a deposit from a customer if the account is
delinquent.

(5) A $200 deposit will be collected from a customer requesting initial service
within the Village. In addition, a $200 deposit shall be required for all
persons who currently receive a utility service from the Village and who fall
into one of the following categories:

. Have failed to pay a final bill at a prior address
. Have delivered bad checks in payment of utility bills, or
o Have received while a customer at the location they are currently

receiving service, a notice of shut-off for service to the property
within the prior 12 months

Non-payment of a water deposit will result in shut off of water service.

(6) Any customer contesting the security deposit requirements may be
granted an informal or formal hearing as provided in Section 17-1-8 and
Section 17-1-9.”

SECTION THREE: 17-1-5 D (8) shall be amended by adding at the end of
paragraph 2 “However, the customer will be billed for the surcharge at the current rate
stated in 17-1-6D (3). This applies to every customer even though they may not be
connected to the system, provided water and/or sewer is available from the village.”

SECTION FOUR: 17-1-6 RATES; CHARGES:

(1) 17-1-6 A shall be amended by deleting “tap fee of $200.00" and adding
‘tap fee of $1,000.00 for a 4 inch Main with % inch tap. Any tap over %
inch will be billed at the cost that the Village incurs for the tap or
$1,000.00, whichever is greater.”

(2) 17-1-6 B shall be amended by deleting “tap fee of $100.00" and adding
‘tap fee of $1,000.00 for a 4 inch Main. Any tap over 4 inches will be
billed at the cost that the Village incurs for the tap or $1,000.00, whichever
is greater.”

(3) 17-1-6 C shall be deleted and replaced with the following: “WATER
RATES The rates and charges for water furnished by the Village to all
customers shall be measured in cubic feet or gallon equivalent and

computed on the amount of water used for two (2) months and shall be as
follows:
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(1%) For all customer within the corporate limits of the Village:

Minimum charge for first 300 cubic feet or less $28.18 and $2.03 per
100 cubic feet thereafter

(2) For all customers outside the corporate limits of the Village:

Minimum charge for first 300 cubic feet or less $51.23 and $3.56 per
100 cubic feet thereafter

(3) In addition, a surcharge of $18.00 per billing shall be charged to every customer
inside and outside corporate limits even though they may not be
connected to the service, provided, water and/or sewer is available
from the village.

These rates shall apply to all water furnished, commencing with the
December 1, 2018 bi-monthly billing”.

(4) 17-1-6 F shall be amended by deleting “Anytime water service to a user is either”
and adding “Whenever it is requested by a customer for water service
to be either” and at the end of the existing provisions, by adding “This
does not apply to delinquent accounts which were shut off due to lack
of payment. Water Shut off fee for non-payment of bill: $50 first
occurrence, and $75 if there is another occurrence within a 12 month
period. Water/Sewer services shall be terminated if any of the
following conditions occur:

o A customer fails to pay a deposit when required.
» A customer fails to pay for past services as outlined below.

If charges for water/sewer service or penalties remain unpaid for
more than 30 days after the billing date, the charges will be
considered delinquent.

o Customer does not adhere to a payment arrangement

e Non-payment for non-metered water or utility service

o Failure, after written notice has been mailed to the customer, to
permit the Village physical access the property that is being
serviced to install a replacement meter or to repair a meter.

The Village will send disconnect notices to the customer (property owner, if
applicable) with the past due balance and disconnection date. Prior to
disconnection the Village shall make one personal contact attempt. This can be
a phone call or email, often it is a door knock/door tag at the service address.
Village personnel will be available to discuss the charges on the account during
office hours. Payment must be made by the date indicated.”
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(5) 17-1-6 H shall be added which is as follows: “Emergency Water Shutoff: Immediate
disconnection of water service, without notification to any customer, can
be made to prevent actual or anticipated contamination or pollution of the
public water supply, provided that, it is the reasonable opinion of the
Superintendent of Public Works or the State Environmental
Protection Agency, the action is required to prevent actual or potential
contamination or pollution of the public water supply. Neither the public
water supply Superintendent of Public Works or its agents or assigns,
shall be liable to any customer for any injury, damages, lost revenues
which may result from termination of the customer’s water supply whether
or not this termination was with or without notice. The action shall be
promptly followed by written notification of the cause of disconnection to
the Village Board and customer”.

SECTION FIVE: 17-1-7: PAYMENT OF BILLS: shall be deleted and replaced by
the following:

“A. All bills for water service shall be rendered bimonthly, on the first day of
February, April, June, August, October and December of each year.

B. All charges for municipal water service shall be paid to the Village Clerk who is
hereby designated as the collector of water rents, or to such depositories,
banks, or persons designated from time to time by said Clerk, or by the
Village Board, to collect and receive such payments.

C. All bills for water service shall be payable by the twentieth (20th) day of the
billing month.

D. A ten percent (10%) penalty shall be added to a bill if it is not paid by the
twentieth (20th) day of the billing month.

E. All bills shall contain the amount of the current bill, the amount of the balance
unpaid and the present amount due.

F. If charges for water/sewer services remain unpaid for more than 30 days after
the billing date the charges will be considered delinquent. The Village
shall make one personal contact attempt before disconnection. This can
be a phone call or email, often it is a door knock/door tag at the service
address.

G. The notice to disconnect service shall contain the following:

(1) Name, address, and account number of the customer and name and
address of the property owner if it is not the same as the customer,
in so far as is known.

(2) The date of the notice and disconnection date.

(3) The Village's policy to disconnect five days after the receipt of notice
exclusive of Saturdays, Sundays, and legal holidays, and also state
the earliest date upon which termination may occur.
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(4) The total amount required by the termination date in order to bring the
account current.

(5) A clear, concise statement of the reason for termination

H. Water service disconnected for non-payment will not be reinstated until the
outstanding balance and applicable disconnection fee has been paid in full
(cash, cashier's check or money order ONLY). If water is shut off,
payment must be made by 3:00 p.m. to have the water turned back on the
same business day that payment is made, otherwise water reconnection
will be the following business day. Disconnection fees are $50 for the first
occurrence and $75 if there is another occurrence within the next 12
months. Water service reconnections will be made only after total balance
due is received.

When a property owner or renter moves out of the Village, a final bill will
be mailed to the address given as their forwarding address. In the case of
a renter moving out without contacting the Village with a new address, the
Village will attempt to secure a forwarding address from the landlord. If the
Village is unable to locate a previous renter, the landlord is responsible for
paying the final bill. Water will be shut off at the rental property until the
bill has been paid.

The final bill mailed to a forwarding address will be due upon receipt. If
payment is not received within 30 days, charges will be considered
delinquent. At this point, the account may be sent to the lllinois Office of
the Comptroller or other debt collection agency for collection.”

The Village Clerk or Utility Billing Agent may submit to the board all
information on customers with an aged balance of more than eighteen
(18) months. It will be at the discretion of the Village Board to direct the
Clerk/Agent to “write off” those balances.

SECTION SIX: The provisions of 17-1-8: INFORMAL HEARING shall be deleted
and replaced by the following: “Within 30 days of receipt of a charge the customer,
applicant and property owner has a right to attempt to settle any dispute with the Village
Clerk, or Superintendent, of the Water Department. Village Office staff will be available
at reasonable times to receive and consider complaints, relative to an account for
water/sewer service. The customer, applicant or property owner shall be advised of
their right to have the dispute reviewed by the Village Board pursuant to 17-1-9, which is
charged with oversight of the water/sewer services if the dispute cannot be resolved

with Village staff. The person requesting a review must request a review of the matter
in
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writing, directed to the Village Clerk. If dispute resolution is requested pursuant to this
section, the Village will not disconnect the service of any person for non-payment of the
disputed amount until the matter is resolved to Section 17-1-8 or 17-1-9 if written notice
is given to the Village Clerk.”

SECTION SEVEN: The provisions of 17-1-9: FORMAL HEARING shall be
deleted and replaced by the following: “If Section 17-1-8 does not resolve a dispute the
customer, applicant, or property owner shall be advised of the customer’s right to have
the dispute reviewed by the Village Board which is charged with oversight of the
water/sewer services if the dispute cannot be resolved with Village staff. The customer,
applicant or property owner having the dispute must request a review of the matter in
writing, directed to the Village Clerk. The Village will not disconnect the service for
non-payment of the disputed amount for the duration of the dispute, if the requirements
of Section 17-1-8 are complied with. The Village Board will determine the resolution of
the dispute and the complaining party will be notified of the date of the Board meeting
and shall be permitted an opportunity to provide information to support their position. It
is not the policy of the Village Board to enter into negotiations with customers or accept
“settlement” offers on services already consumed at set rates.”

SECTION EIGHT: 17-1-10: PARTIAL PAYMENTS

A. Shall be amended by deleting “Superintendent of the Waterworks” and by
inserting “Utility Billing Collector".

B. Shall be deleted and replaced by the following, “Once a payment schedule
has been determined, it is the responsibility of the customer or property owner
to pay all payments required by the schedule in order to avoid termination of
services due to non-payment.”

SECTION NINE: The word “BANKRUPTCIES” shall be added to the title of
17-1-11 and the provisions of that Section shall be deleted and replaced by the
following: “Charges or rates for water or water services shall be a lien upon the real
estate upon or for which service is supplied whenever the charges or rates become
delinquent as provided herein.

At any time after the date upon which such charges or rates become delinquent,
the Village Clerk may file a notice of lien in the office of the Recorder of Deeds Bureau
County.

It is the responsibility of the property owner to notify the Village Office of
foreclosure on a property. Upon foreclosure, the water will be turned off as soon as the
property owner has moved out. As soon as the title or possession of the property
changes, the Village must be contacted by whoever has possession or title to the
property with an address and contact person. Failure to notify the Village of impending

foreclosure may result in the water charges continuing after the property owner has
moved out.
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A customer who has filed for bankruptcy shall within twenty days provide the
Village with "adequate assurance” that they will pay the future utility bills. If the individual
does not provide this assurance, the Village can then shut off the service. “‘Adequate
assurance” is a deposit of $300 in the form of cash, certified check or money order. This
deposit will be refunded to the customer when the water/sewer account is closed and
any remaining balance is paid. Failure to notify the Village of impending bankruptcy may
result in the water charges continuing after the homeowner or renter has moved out.”

SECTION TEN: 17-16-6: NOTIFICATION OF USER: shall be amended by
deleting “annually, in conjunction with a regular bill, of the rate and that portion of the
user charges which are attributable to the wastewater operation, maintenance and
replacement” and by adding “of any change to rates.” in place of the words deleted.

SECTION ELEVEN: 17-16-7 MEASUREMENT OF FLOW: shall be amended by
adding “or cubic feet equivalent” after the word “gallons” and before the period.

SECTION TWELVE: 17-16-8: BASIC USER CHARGE: shall be deleted and
replaced by the following: “The rates and charges for wastewater furnished by the
Village to all customers shall be computed on the amount of water used for two (2)
months and shall be as follows:

(1) To all customers within the corporate limits of the Village:

Minimum charge for first 300 cubic feet or less $15.67 and $ 6.00 per 100
cubic feet thereafter

(2) To all customers outside the corporate limits of the Village:

Minimum charge for first 300 cubic feet or less $27.43 and $10.50 Per
100 cubic feet thereafter”

SECTION THIRTEEN: 17-16-10: RATES: shall be deleted and replaced by the
following: “The rates and charges for wastewater furnished by the Village to all
customers shall be computed on the amount of water used for two (2) months and shall
be as follows:

(1)To all customers within the corporate limits of said Village:

Minimum charge for first 300 cubic feet or less $15.67 and $ 6.00 Per 100
cubic feet thereafter”

(2) To all customers outside the corporate limits of the Village:
Minimum charge for first 300 cubic feet or less $27.43 and $10.50 Per 100
cubic feet thereafter”

SECTION FOURTEEN: 17-17-1: BILLS: The provisions of this section shall be
deleted and in place thereof the following shall be inserted: “The provisions of 17-1-7
shall describe the process for billing for wastewater.”
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SECTION FIFTEEN: 17-17-2: DELINQUENT BILLS: The provisions of this
section shall be deleted and in place thereof the following shall be inserted: “The
provisions of 17-1-7 shall apply to delinquent bills”.

SECTION SIXTEEN: 17-17-3: LIEN NOTICE OF DELINQUENCY: The
provisions of this section shall be deleted and in place thereof the following shall be
inserted: “The provisions of 17-1-11 shall apply to liens for delinquent bills”.

SECTION SEVENTEEN: 17-17-4: FORECLOSURE OF LIEN: Shall be deleted
and in place thereof the following shall be inserted: “Section 17-1-11 shall provide the
process for foreclosure of a lien”.

SECTION EIGHTEEN: The Village code, except as amended by this Ordinance,
shall remain in full force and effect and all previous amendments to the Village code
shall remain in force and effect except as modified by this Ordinance.

SECTION NINETEEN: If any section or part of this Ordinance is held invalid, it
shall not affect the validity of the remainder of this Ordinance.

Passed and approved on a roll call vote this 10th_day of September , 2018.

AYE NAY ABSENT
Board of Trustees:
Wesley Barron v
Rick Cernovich v
Luke Lanxon v’
Eran Salzmann v’
Terri Skiles v
Max Thompson

\

APPROVED: ATTEST:

By:

Stephen Endress, President
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